OT3bIB
06 aBropedepare auccepraimu TkaueBoi I0mmuu CepreeBHbI
«HebyKBasbHOE BBIPKEHUE HECOTJIACHS B TMIUIOMAaTHIECKOM JIUCKypCey,
MpeCTaBIeHHON Ha COMCKAHNe YUeHO CTeNIeHH KaHuaTa QHIOIOrHIeCKUX HayK
no crnenuanbHocTH 5.9.8. Teopernyeckas, NpuKIaaHas ¥ CPABHUTEIBHO-
COIOCTABUTENbHAS TUHIBUCTHKA ((DUIIOIOTHIECKHE HAYKH)

Jucceprauuonnoe uccieposanne FO.C. TkaueBoil MOCBSIIEHO OIHOH M3
aKTyaJIbHBIX COBPEMEHHBIX Mpo6JeM — MparMaIMHIBHCTHYECKOMY aHaiu3y (opm
BBID@KEHMsI ~HECOINIacHs, BBINOJHCHHOMY Ha  Marepuane  JIHaloruyeckoro
IHIUIOMAaTHYECKOTO JMCKypca. BhISBICHHE M ONMHMCaHHE CIOCO0OB BBIpAKEHHS
HECOTJacus NpH pelleHuH KOH(IMUKTHBIX curyauuit B cepeaune XX B. ABISCTCH
BaYKHBIM OIBITOM ISl 3G (GEKTUBHOrO B3aMMOJAEHCTBUS MEXTy pa3HbBIMU CTpaHaAMH H
B koHue XX -—Havyanme XXIBB. OTUM O0OyC/IOBIMBAETCI AaKTyaJbHOCTh
IIPOBEACHHOTO HCC/IeI0BAHM.

Hayunas noBu3Ha pabGotsl 10.C. TkaueBoi 3aKiFO4aeTcsi B YCTaHOBIICHUH
0COOEHHOCTEH apryMeHTalMd B CHTyal[MiX Hecorjacuss Ha OQMIMAIbHBIX
IIEPEroBOPaX, BBISBIEHHH CTPaTerMi M TAKTHK, MCIOJIB3YyEMBIX IMIUIOMATaMU IIpH
BBIPOKEHWH HETaTUBHON peaKlMy Ha NPeUI0KEHHUS OIIIOHEHTa.

B pabore omnpeneneHo BIUSHHE CPEACTB pealM3ald¥ HeOYKBaJIbHOTO
Hecorjacus Ha MCXOJ B3aUMOJEHCTBUS MAapTHEPOB B XOJE JAMILIOMATHYECKHX
TIeperoBOPOB, YTOYHEHbl HEKOTOPbIE MOJI0XKEHH!S TEOPUH PEYEBOr0 BO3AEHUCTBHUS, YTO
HOJATBEPXK/IAET TEOPETHYECKYI0 3HAYHMOCTB [UCCEPTALMOHHOIO HCCIIENOBAaHUS
10.C. TkaueBoii. CTpoiiHOe TpeJCTaBleHHe CUCTEMBI CIOCO00B HeOYyKBaJIbHOTO
HECOrJlacusi B CJIOKHBIX KOH(MIMKTHBIX CHUTyalUsX 3Ha4MMBl M pa3paboTku
pPEeKOMEHAlMid, TNpeJHa3HAuYeHHbIX KaK U BEIECHHS COBPEMEHHBIX IEJIOBBIX
IEPErOBOPOB, TaK ¥ Ui 3(M(OEKTUBHOW MEXJIUYHOCTHOM KOMMyHHKanuu. Bce 510
CBH/IETEIBCTBYET O MPAKTHYECKOH 3HAYHMOCTH IIPOBEZIEHHOIO MCCIIEI0BAHKS.

B  aBropedepatre  mpexnctaBieH ~— 0030p  HEOOXOOUMBIX  IOHSTHH
(muruIoMaTHYECKHH OHCKYpPC, KOMMYHHKATHBHAs CTpaTerus, KOMMYHHKaTHBHas
TaKTHKa, HeTIpsIMasi KOMMYHUKALIUS U JIp.); C LENbI0 YTOYHEHUS IIOHATHS HECOTTIacHs
OCYILECTBJIEH KOMIIOHEHTHBIA aHaliu3 OJNM3KUX II0 COAEPKAHUIO IIOHATHH, IIPH
aHaJIM3e JUAIOTHYECKUX BBICKA3bIBaHUH OIpe/iesieHbl HaMepeHUs coOecelHUKOB M
3aJI0)KEHHBIE B HUX CKPBITHIE CMBICIIBI; BBISIBIEHbI (DYHKIIMM HEMPSIMOTO HECOTIIACHSI.
ABTOpOM OOOCHOBBIBAeTCS MOJOXKEHHE O TOM, YTO HaHOObIIEeH MPOAYKTHUBHOCTHIO
MpH BeJeHHH IEeperoBOpoB obOnamaer ['apBapAckuii MeTOn, KOTOpHIH IOMoOraer
IpeA0TBpaIiaTh KOHGIMKTE 1 MUHUMHA3UPOBATh BO3MOXKHOCTH HEraTUBHOTO UCXO/a
IeperoBOpOB.

OTMeTnM, YTO NPEACTABICHHE BCEX BO3MOXHBIX KOMMYHHMKAaTHBHBIX TaKTHK
s peanu3auud  QyHKUME HeOyKBaJIbHOrO HeCcorjacus B JUIUIOMaTHYECKOM
JUCKypce B BHJe Tabnuubl (C. 28) MO3BOJISIET aBTOPY APKO IPOJAEMOHCTPUPOBATH
CHCTEMY pa3jM4YHBIX CIIOCOOOB BO3AEHCTBUS Ha cobeceqHHKa B KOH(IUKTHOM
CUTyald. B kadecTBe moOXKelaHWs MOXHO OTMETUTH JIMIIb TO, YTO aBTOpedepar
yKpacuiu Obl KOHKPETHbIE MPUMEPHI U3 TEKCTOB NEPErOBOPOB, IEMOHCTPUPYHOIIUE
OT/IC/IbHBIE TOJI0XKEHUS TIPOBEACHHOIO UCClIeA0BaHUA. MOXeM MpeanoaoXuTh, YTO




OHH OTCYTCTBYIOT B CBS3M C OFPaHMYEHHOCTHIO oObema aBropedepara, a B caMO#
paboTe mpejCcTaBIeHbl JOCTAaTOYHO PENpe3eHTaTHBHO.

WccnenoBaHHe MHPOILIO JOCTATOYHYIO HAYYHYIO ampoGalHio: pPe3ylbTaThl
JCCIeNOBaHUs OOCY)XJaliuCh HA HAayYHBIX KOH(QEPEHLHMSIX PpasHOTO paHra,
npesicTaBnensl B 11 myGnukanusx, B TOM 4uCIe B 3 CTaThiX, omyOIMKOBAaHHEIX B
U3/aHusX, pekoMeHnoBaHHbEIX BAK PO.

Tekct aBTOpedepara HalWcaH B COOTBETCTBHHM C OCOOEHHOCTSMM JKaHpa,
W3JI0KEHUE OTJIMYAETCS CTPOHHOCTBIO, JIOTUYHOCTBIO M ITOCIIE10BATEIBHOCTBIO.

AKTyaJlbHOCTh TEMBI, CTeleHb OOOCHOBAHHOCTH HAy4YHBIX IOJIOXEHUH H
BBIBOJIOB, MX JIOCTOBEPHOCTh U HOBU3HA IIO3BOJSIIOT CYHUTATh IHCCEPTALHOHHYTO
paboty «HeOykBaibHOE BBIpAXKEHHE HECOITIACHS B JUIUIOMATHYECKOM IHCKypCe»
CaMOCTOSITEJIGHBIM, ~ 3aBEPIUICHHBIM  HCCJIEIOBAHHEM W COOTBETCTBYIOIIUM
TpeGOBaHMAM, TPEBABISEMbIM K MCCEPTALMAM Ha COWCKaHHE YYCHOH CTEleHH
KkaHnunata Hayk coryacHo mm. 9-14 «IlonoxeHuns 0 NPHUCYXKICHUH YYECHBIX
cTemeHeil», yTBepKIeHHOro mnocraHoBieHneM IlpaButensctBa — Poccuickoi
®enepammy oT 24 centsOps 2013 1., Ne842, ¢ U3MEHEHHAMH, a €€ aBTopa, TKaueBy
IOnuro CepreeBHy, 3acCiTy’KMBAIOIIMM IIPUCYX/IEHUS y4YEHOH CTENeHM KaHaujara
dumonornyeckux Hayk mno creuuanpHocTd 5.9.8. TeopeTnueckas, NpUKIagHas |
CPaBHHUTEJIBHO-CONOCTABUTEIbHAS IMHIBUCTHKA ((UIIONIOrHIECKHEe HAYKH).

Pynakosa AusekcaHipa BnaguMHpOBHa, JOKTOp  (MJIONOTHYECKHX  HayK
(cnenmansEOCTh 10.02.19 — Teopust s3bIKa), JOLEHT, 3aBeyloNui kadeapoi obuero
s3piko3HaHuss U crwmctukn PI'BOY BO «Boponexckuil rocyaapCTBEHHBIH
YHUBEPCUTET»

Anpec opranusauuu: 394018, r. Boponex, YHuBepcuTeTCKas ., A. 1
OduunanpHeIi calfT: https:/www.vsu.ru

Ten. 8(905)0515198, E-mail: a-rudakova@list.ru

IIpomus eéxmoueHuss NEPCOHAIbHBIX OAHHBIX, 3AKNIOYEHHBIX 6 OM3bl6e, 6 OOKYMEHMbL, C6A3AHHbIE
¢ 3auumon yKa3aHHot ouccepmayuy, u ux oaibretiuel 00pabomxu He 603paxicaio.

13.02.2025

95102

FEAHA W

hA 30
T3¢ WO

gd

&
%

L?if

2N




